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SERVICIOS TECNOLOGICOS ESPECIALIZADOS

& OFERTA TECNICA, GARANTIA Y ENTREGA
JCE-CCC-CP-2023-0030

CONDICIONES DE PAGO: 30 dias VALIDEZ DE LA OFERTA: 120 DIAS

ey DESCRIPCION TECNICA DEL BIEN OFERTADO CANIDAD. ' GARANTIA OFERTADA | TIEMPO DE ENTREGA
No. OFERTADA RS -
= Workstation Hp Z4 G5 TWR (Tower)
Procesador Intel® Xeon® w5-2465X caché de 33.75 MB, 3.10 GHz,
. ntcleos 16, .subpr.ocesos 32 | ! : DeEaBSamanas
4 Sistema Operativo Windows 11 Pro Garantia 3 Afios en piezas desplies de recibidarla
1 Tarjeta Grafica AMD Radeon RX 6700XT 12GB GDDR6 GFX 10 y servicios directo con el iR
Memoria RAM 32GB (2x16GB) DDR5 4800 DIMM ECC REG Mem Fabricante o
Disco Duro Disco SSD ZTrb 1T8 PCle 2280 TLC M.2 SSD SUDsSHbEi el
Power Supply 750W £Qnieate:
bom o Wireless Intel AX210 Wi-Fi 6 + Bluetooth 5.2
Garantia 3 Afios en piezas y servicios directo con el Fabricante
Notas:
& 1) Equipos Nuevos (no remanufacturados)
2) Carta de acreditacion de la marca y centros autorizado de servicios de que dispone el oferente.
3) No se requiere instalacion
-
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CANTIDAD 10 - ITEM 1 Workstation Tower (SEGUN FICHA TECNICA)

Workstation Hp Z4 G5 TWR (Tower)

| 5

Descripcion

Workstation Hp Z4 G5 TWR (Tower)

Procesador

Intel® Xeon® w5-2465X caché de 33.75 MB, 3.10 GHz, nlcleos 16, subprocesos 32

Sistema Operativo

Windows 11 Pro

Tarjeta Grafica

AMD Radeon RX 6700XT 12GB GDDR6 GFX

Memoria RAM 32GB (2x16GB) DDR5 4800 DIMM ECC REG Mem
Disco Duro Disco SSD ZTrb 1TB PCle 2280 TLC M.2 SSD

Power Supply 750W

Wireless Intel AX210 Wi-Fi 6 + Bluetooth 5.2

Garantia 3 Afios en piezas y servicios directo con el Fabricante
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HP Z4 G5 Workstation Desktop PC

Additional Features

Operating Systems
Support your unique user needs with a choice of Windows 11 Pro for Workstations, WSL2 or Linux® operating systems.®

Intel® Xeon® W Processors
Power demanding professional workloads with up to 24 cores® in a next-gen Intel® Xeon® W CPU, plus Intel vPro®’ enhanced manageability and
security, and ECC Memory?® for data reliability.

Professional Grade Graphics
Tackle advanced video editing, machine learning and simulation projects with up to 2 NVIDIARTX™ 6000 Ada Generation GPUs or 2 AMD Radeon™
Pro W6800 GPUs.?

Ultra Fast Memory Configurations
Accelerate your workflow. Power through memory-intensive workloads with up to 512 GB DDR5 ECC memory' for fast rendering, simulation, machine

learning and video editing performance.

Storage
Get up to 76TB of storage across a variety of device options, including new front-accessible, hot-swappable NVMe devices with external LED and an
email to alert you of any error. 11

Integrated Wi-Fi® Enablement
Untether your device from network cables and enjoy the flexibility to work from almost anywhere with new integrated Wi-Fi 6 without taking up a PCle
slot, 12

HP Anyware
Access the power of your Z from any device with HP Anyware'*—remote access software delivering fast responsiveness and image quality, even in film
editing and data visualizations.

Z by HP Data Science Stack Manager
Z by HP Data Science Stack Manager provides easy access to popular data science tools and updates them automatically, to help you customize your
environment on Windows or Ubuntu.'*

ISV Certified
Work with confidence knowing your desktop is certified with leading software applications to ensure peak performance even with complex projects.

Smart Support with HP TechPulse
Get enhanced support and reduce downtime. HP Smart Support'® provides support agents, secure access to device health insights, and configuration
data for faster troubleshooting.

HP Wolf Pro Security
Get a hardware-enforced, always on defense. From the BIOS to the browser - above, in, and below the OS - these constantly evolving solutlons help
protect from modern threats.® .

World Class Design & Acoustics D R
Keep quiet, cool and focused even at peak performance. Smart fan control keeps the system whisper-quiet by tuning fan spee%dfs m Teal timg using 'ver ‘
20 temperature sensors. £és
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Specifications Table

Windows 11 Pro for Workstations®3
Available Operating Ubuntu 22.04 LTS
Systems Linux® Ready®

Red Hat® Enterprise Linux®

Processor family Intel® Xeon® processor

Intel® Xeon® W7-2495X (2.5 GHz base frequency, up to 4.6 GHz with Intel® Turbo Boost Technology, 45 MB L3 cache, 24 cores, 48 threads)
Intel® Xeon® W7-2475X (2.6 GHz base frequency, up 1o 4.6 GHz with Intel® Turbo Boost Technology, 37.5 MB L3 cache, 20 cores, 40 threads)
Intel® Xeon® W5-2465X (3.1 GHz base frequency, up to 4.5 GHz with Intel® Turbo Boost Technology, 33.75 MB L3 cache, 16 cores, 32 threads)
Intel® Xeon® W5-2455X (3.2 GHz base frequency, up to 4.4 GHz with Intel® Turbo Boost Technology, 30 MB L3 cache, 12 cores, 24 threads)
Intel® Xeon® W5-2445 (3.1GHz base frequency, up to 4.4 GHz with Intel® Turbo Boost Technology, 26.25 MB L3 cache, 10 cores, 20 threads)
Intel® Xeon® W3-2435 (3.1 GHz base frequency, up to 4.3 GHz with Intel® Turbo Boost Technology, 22.5 MB L3 cache, 8 cores, 16 threads)
Intel® Xeon® W3-2425 (3.0 GHz base frequency, up 10 4.2 GHz with Intel® Turbo Boost Technology,15 MB L3 cache, 6 cores, 12 threads)

e Intel® Xeon® W3-2423 (2.1 GHz base frequency, up to 4.0 GHz with Intel® Turbo Boost Technology, 15 MB L3 cache, 6 cores, 12 threads)

Available Processors’

Chipset Intel® W790

Form factor Tower

512 GB DDR5-4800 ECC SDRAM 11

Maximum memory Transfer rates up to 4800 MT/s.

Memory slots 8 DIMM

1TB up to 12 TB 7200 rpm SATA Enterprise HDD®40

512 GB up to 2 TB HP Z Turbo Drive NVMe™ M.2 SSD83?
Internal storage 512 GB up to 4 TB HP Z Turbo Drive PCle® SSD M.28

512 GB up 1o 4 TB HP Z Turbo Drive PCle® SED Opal 2 M.2 ssp?

512 GB up to 4 TB HP Z Turbo Drive Dual Pro PCle® ssp®

Optical drive HP Slim DVD-ROM; HP Slim Blu-ray Writer; HP Slim DVD-Writer %10

Ultra High-End:
NVIDIA RTX™ A6000 (48 GB GDDR6 dedicated)

— NVIDIA RTX™ A5000 (24 GB GDDR6 dedicated)
AMD Radeon™ Pro W6800 (32 GB GDDRG dedicated)
NVIDIA RTX™ 6000 Ada Generation (48 GB GDDR6 dedicated)®®
High-End:
NVIDIA RTX™ A4500 (20 GB GDDRE dedicated)
NVIDIA RTX™ A4000 (16 GB GDDR6 dedicated)

s NVIDIA® A4000E (16 GB GDDRG6 dedicated)
NVIDIA RTX™ A2000 (12 GB GDDR6 dedicated)

Available Graphics NVIDIA RTX™ A2000E (12 GB GDDRS6 dedicated)

AMD Radeon™ RX 6700 XT (12 GB GDDR6 dedicated)*
Mid-Range:

st NVIDIA® T1000 (8 GB GDDR6 dedicated)
NVIDIA® T1000E (8 GB GDDR6 dedicated)
AMD Radeen™ Pro W6600 (8 GB GDDR6 dedicated)
Entry:
NVIDIA® T1000 (4 GB GDDR6 dedicated)
NVIDIA® T400 (4 GB GDDR6 dedicated)

— AMD Radeon™ RX 6400 (4 GB GDDR6 dedicated)
Intel® Arc™ Pro A40 (6 GB GDDRS dedicated)

Audio Realtek ALC3205-CG
— Expansion slots 1 PCle 5 x16; 2 PCle 4 x16; 2 PCle 4 x4 (Rear bulkhead access can be achieved through all slots but 2 PCle 4 x8 are internal access only for M.2.)
Memory card device 1 SD card reader (optional)

Front (Premium version): 2 SuperSpeed USB Type-C® 20Gbps signaling rate (USB Power Delivery); 2 SuperSpeed USB Type-A 5Gbps signaling rate; 1
headset/microphone combo® ;

—
Rorts and conncotors Front (Entry version): 4 USB Type-A 5Gbps signaling rate; 1 headphone/microphone combo ;
Rear: 1 RJ-45; 1 audio-in/out
Keyboard HP 125 Wired Keyboard: HP USB 320K Keyboard; HP USB Business Slim Wired SmartCard CCID Keyboard; HP 125 Black Wired Keyboard*?
= Mouse HP Wired Desktop 320M mouse; HP wired desktop 128 laser mouse?3 o,
,g‘
t
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Specifications Table

Communications

LAN:Intel® Ethernet Network Adapter 1225-T1; Integrated Intel® 1219-LM PCle® GbE, vPro®; NVIDIA® Mellanox ConnectX-6 DX Dual Port 10/25GbE SFP28
NIC: Allied Telesis AT-2911T/2-901 dual-port 1GbE NIC; Allied Telesis AT-2914SX/LC PCle Fiber NIC; Intel® X550-T2 dual-port NIC; HP 1 GbE LC Fiber Flex
10 port; HP 10 GBASE-T Flex 10 port; HP Flex 10 1 GbE single-port NIC; HP 2.5 GbE Flex 10 port; HP 10 GbE SFP+ SR LC Fiber transceiver; HP 25 GbE

SFP28 LC Fiber transceiver’?;

WLAN:Intel® Wi-Fi 6E AX210 (2x2) and Bluetooth® 5.3 wireless card, non-vPro® with external antenna; Intel® Wi-Fi 6 AX210 (2x2) and Bluetooth® 5.3

wireless card, non-vPro® with internal antenna®-3%;

Drive Bays

External: Two NVMe™ M.2 SSD; Two 3.5" HDD; Two 9.5 mm ODD;
Internal: One 3.5"; Four PCle® M.2 SSD; Three 3.5" HDD

Softwarel?18.19

HP PC Hardware Diagnostics UEFI

HP Performance Advisor

HP Support Assistant

HP PC Hardware Diagnostics Windows
HP Image Assistant

HP Manageability Integration Kit

HP Anyware

HP Data Science Stack

Security management
20,21,22,23,24,25,26,27

Full volume encryption
HP Secure Erase
Kensington lock slot
Secure authentication
TPM 2.0 certified

HP BIOSphere

HP Sure Run

HP Sure Click

HP Sure Sense

HP Sure Admin

HP Platform Certificate
HP Sure Start

HP Sure Recover
Self-Encrypted Drives

Security Software
Licenses

HP Wolf Pro Security Edition?8

Management features

HP Driver Packs; HP System Software Manager (download); HP BIOS Configuration Utility (download), HP Smart Support

1125 W internal power supply, up to 90% efficiency, active PFC; 775 W internal power supply, up to 90% efficiency, active PFC; 525 W internal power supply, up

Power to 90% efficiency, active PFC525 W internal power supply, up to 90% efficiency, active PFC; 1125 W internal power supply, up to 90% efficiency, active PFC;
775 W internal power supply, up to 90% efficiency, active PFC

Dimensions 6.65 x 17.50 x 15.20 in; 16.89 x 44.45 x 38.61 cm

Weight Starting at 23.2 |b; Starting at 10.5 kg; (Exact weights depend upon configuration (System weight only))

Ecolabels EPEAT® registered configurations available; TCO Certified configurations available***

Energy star certified

ENERGY STAR® certified (configurations available)

Sustainable impact
specifications

Low r_ialogep; 49% post-consumer recycled plastic; 25% ITE-derived closed loop plastic; Bulk packaging available; External power supply 90% efficiency;
Plasyc cushion inserts contain 80% recycled content; Ocean-bound plastic in system fan; 10% post-industrial recycled metal; Molded paper pulp cushion inside
box is 100% sustainably sourced and recyclablel5.35.36.37.38

Compatible displays

All HP Z Displays and HP DreamColor Displays are supported. For more information see http:/iwww.hp.com/go/zdisplays
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Messaging Footnotes

* Mutticore is designed to improve performance of certain software products. Not all customers or software applications will
necessarily benefit from use of this logy. and clock will vary ling on workload
and your hardware and software configurations. Intel's numbering, branding and/or naming is not a measurement of higher
performance.

“ Optional, configurable features.

 Optional, configurable features, Configurations for 76TB storage and for frent accessible NVME bays is planned to be
available in the first hall of 2023. Configuration for 76 TB requires after-market purchase. Two front accessible NVMe bays
require a 5.25 bay carrier.

4 Testing is not intended to demonstrate fitness of U.S. Department of Defense (DoD) contract requirements of for military
use. Test results are not a guarantee of future performance under these test conditions. Accidental damage requires an
optional HP Accidental Damage Protection Care Pack.

5 HP Wolf Security for Business requires Windows 10 or 11 Pro or higher, includes various HP security features and is
available on HP Pro, Elite and Workstation products. See product details for included security features and OS requirement.
% Not all features are available in all editions or versions of Windows. Systems may require upgraded andior separately
purchased hardware, drivers, software or BIOS update to take full advantage of Windows functionality. Windows is
automatically updated and enabled. High speed internet and Micrasoft account required. ISP fees may apply and additional
requirements may apply over time for updates. See hitp:/Awww.windows.com

7 Intel vPro® Enterprise technologies are available only on intek® Xeon® W-3400 and Intel® Xeon® W-2400 processors. Intel
vPro® requires Windows 10 Pro 64 bit or higher, a vPro supported processor, vPro enabled chipset, vPro enabled wired LAN
and/or Wi-Fi 6E WLAN and TPM 2.0. Some functionality requires additional 3rd party software in order to run. Features of
vPro® Essentials and Enterprise vary. See hitpi/fintel.comivpro

© Error Correction Code (ECC) memory is only available on Intel® Xeon® processor options.

S Graphics are sold separately or as an optional feature. Two AMD Radeon™ Pro W6800 GPUs is planned to be available in
the first half of 2023,

1% Eqror Correction Code (ECC) memory is only available on Intel® Xeon® processor oplions.

11 Configuration for 76TB of storage and for front accessible NVME bays is planned to be available in the first hatf of 2023
76TB requires after-market purchase. Two front accessible NVMe bays require a 5.25 bay carrier. Fot storage drives, GB = 1
billion bytes. TB = 1 trillion bytes. Actual formatted capacity is less. Up to 35GB is reserved for system recovery software.

12 Enabled through a flex O port. Wireless access point and Internet service required and sold separately. Availability of
public wireless access points limited. Wi-Fi 6 (802.11ax) is backwards compatible with prior 802.11 specs.

13 Network access required. HP Anyware software and licensing are available through a 1- of 3-year subscription, Renewal is
required after the subscription term. HP Anyware subscriptions are based on the number of concurrent PColP connections
used (pay for the number of host connections, not the software) with a minimum order quantity of 5. For a limited time, an HP
Amyware Professional subscription also includes access and support for ZCentral Remote Boost and ZCentral Connect andis
available for purchase through an HP reseller or contact sales at hp.com/Anyware. ZCentral Remote Boost Sender requires
windows 10 and 11, RHEU/CentOS (7 or 8), or UBUNTU 18.04 or 20.04 LTS operating systems. macOS (10.14 of newer)
operating system and ThinPro 7.2 are only supported on the receiver side. ZCentral Connect requires Windows (10 or 11) or
windows Server (2016 or 2019) operating System, Microsoft Active Directory and Intel Active Management Technology for
select features. For system requirements and o install HP Anyware and Anyware Manager, refer to the Admin Guides at:
htps:/docs teradici.comfind/product/hp-anyware .

4 7 by HP Data Science Stack Manager requires Windows 10 version 21H2 (Build 19044) and higher or 64-bit Ubuntu 20.04
and is available on select Z workstations.

15 Hp Smart Support automatically collects the telemetry necessary upon initial boot of the product to deliver device-level
configuration data and health insights and is available preinstalled on select products, or it can be downloaded. For more
information about how to enable HP Smart Support or to download, please visit hitp:/iwww.hp.com/smart-support .

Technical Specifications Footnotes

1 Not all features are available in all editions or versions of Windows. Systems may require upgraded and/or separately
purchased hardware, drivers, software of BIOS update to take full advantage of Windows functionality. Windows is
automatically updated and enabled. High speed internet and Microsoft account required. ISP fees may apply and additional
requitements may apply over time for updates. See htp:/www.windows.com .

< windows 11 Pro for v and Windows 10 Pro for can be You may only use one version
of the Windows software at atime. Switching between versions will require you to uninstall one version and install the other
version. You must back up all data (files, photos, etc.) before uninstalling and installing operating systems to avoid loss of your
daa.

3 Note: Windows 7 and Windows 8 operating Systems are not supported on this product. No Windows 7 or Windows 8 drivers
will be provided on http:/mwww.support.hp.com .

S Note: For detailed Linux® OS/hardware support see: hitp:/iwvaw.hp.com/st (_hardware_matrix

7 Intel vPro® requires Windows 10 Pro 64 bit or higher, a vPro supported processor, vPro enabled chipset, vPro enabled
wired LAN and/or Wi-Fi 8E WLAN and TPM 2.0. Some functionality requires additional 3rd party sottware in order to run

Sign up for updates hp.com/go/getupdated

Features of vPro® Essentials and Enterprise vary. See hitp//intel. com/vpro
® For storage drives, GB = 1 billion bytes. TB = 1 trillion bytes. Actual formatted capacity is less. Up to 35GB (for Windows) is
reserved for system recovery software.
“ puplication of copyrighted material is strictly prohibited. Actual speeds may vary. Double Layer media compatibility will
widely vary with some home DVD players and DVD-ROM drives. Note that DVD-RAM cannot read or write to 2.6GB Single
Sided/5.2 Double Sided-Version 1.0 Media. No support for DVD RAM.
10 with Blu-Ray, cenain disc, digital connection, compatibility and/or performance issues may arise, and do not constitute
defects in the product. Flawless playback on all systems is not guaranteed. In order for some Blu-ray tites to play, they may
require a DVI or HDMI digital connection and your display may require HDCP support. HD-DVD movies cannot be played on
this Desktop PC.
3 optional or add-on feature.
14 pased on US EPEAT® registration according to IEEE 1680.1-2018 EPEAT®. Status varies by country. Visit wwav.epeat.net
fot more information.
15 7CO Certified configurations available when ENERGY STAR configurations are selected with a USB Type-C® connector.
ENERGY STAR available with a combination of high-performance CPU's, high-performance GPU's and select memory
configurations.
16 External power supplies, power cords, cables and peripherals are not low halogen. Service parts obtained after purchase
may not be low halogen.
17 yp performance Advisor Software - HP Performance Advisor is ready and waiting to help you get the most out of your HP
‘Workstation from day one—and every day after. Learn more of download at:

o d

https:/Awwwa.hp. p html
'8 4P Support Assistant requires Windows and Internet access.
15 Hp bili Kit can be from hutp:/iwww8.hp.co rview html .

20 4P Sure Click requires Windows 11 Pro or Enterprise. See https:/bit.ly/2PrLT6A_SureClick for complete details.

2L P Sure Start Gen7 is available on select HP PCs and ions. See product for availabili

22 Yp Sure Recover Gend is available on select HP PCs and requires an open network connection. You must back up
impoertant files, data, photos, videos, etc. before using HP Sure Recover to avoid loss of data.

23 Hp Sure Sense requires Windows 11 Pro or Enterprise and supports Microsoft Internet Explorer, Google Chiome ™, and
Chromium™. Supported attachments include Microsoft Office (Word, Excel, PowerPoint) and PDF files in read only mode,
when Microsoft Office or Adobe Acrobat are installed.

24 HP Sure Run Gens is available on select HP PCs and requires Windows 10 and higher.

25 HP Sure Admin requires Windows 10 or higher, HP BIOS, HP Manageability Integration Kit from
hitp/Awww.hp.com/go/clientmanagement and HP Sure Admin Local Access Authenticator smartphone app from the Android or
Apple store.

26 4P Secure Erase for the methods outlined in the National Institute of Standards and Technology Special Publication 800-88
“Clear” sanitation method. HP Secure Erase does not support platforms with Intel® Optane™

27 HP BIOSphete Gené features may vary depending on the platform and configurations.

2% 4P Wolf Pro Security Edition (including HP Sure Click Pro and HP Sure Sense Pro) is available preloaded on select SKUs
and, depending on the HP product purchased, includes a paid 1-year or 3-year license. The HP Wolf Pro Security Edition
software is licensed under the license terms of the HP Woll Security Schware - End-User license Agreement (EULA) that can
be found at: hitps://support.hp.com/us-en/document/ish_3875769-3873014-16 as that EULA is modified by the following
Term. Unless otherwise terminated earfier pursuant to the terms contained in this EULA, the license for the HP ‘Woll Pro
Security Edition (HP Sute Sense Pro and HP Sure Click Pro) is effective upon activation and will continue for either a twelve
(12) month o thirty-six (36) month license term (“Initial Term™). At the end of the Initial Term you may either (a) purchase a
renewal license for the HP Wolf Pro Security Edition from HP.com, HP Sales or an HP Channel Paitner, or (b) continue using
the standard versions of HP Sure Click and HP Sure Sense at no additional cost with no future software updates or HP
Support.

5 Front Entry version contains: 1 headset/microphone combo; 4 SuperSpeed USB Type-A 5Gbps signaling rate.

3 NVIDIA graphics cards denoting a letter "E” refer to long-life variants of the card.

31 Wwi.Fi 6 requires a Wi-Fi 6E router, sold separately, to function in the 6GHz band. Availability of public wireless access
points limited, Wi-Fi 6E is backwards compatible with prior 802.11 specs. And available in countries where Wi-Fi BE is
supported

32 The NVIDIA® Mellanox ConnectX-6 DX Dual Port 10/25GbE SFP28 NIC requifes a transceiver in order to connect o a
network. Transceivers sold separately.

3 Wi-Fi 6 is an optional feature that must be configured at the time of purchase. Wireless access point and Internet service
required and sold separately. Availability of public wireless access points limited. Wi-Fi 6 (802.11ax) is backwards compatible
with prior 802.11 specs.

* percentage of ocean-bound plastic contained in each component varies by product

% Recycled plastic content percentage is based on the definition set in the IEEE 1680.1-2018 standard.

37 100% outer box packaging and corrugated cushions made from sustainably sourced certified and recycled fibers.

* Fiber cushions made from 1009 recycled wood fiber and organic materials.

49 starting November 1, 2023, HP PCs with Windows require Windows to be installed on SSD. HDD can only be configured
as additional data drives and not as the boot drive.

© Copyright 2023 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products and services are set forth in the express
warianty statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or

omissions contained herein,

Intel, Core are rademarks of registered trademarks of Intel Corporation of its subsidiaries in th

3 e United States and other countries. AMD and Radeon are trademarks of Advanced Micro Devices, Inc.
Bluetooth is a trademark owned by its proprietor and used by HP Inc. under license. NVIDIA is trademark and/or registered trademarks of NVIDIA Corporation in the U.S. and other countries, 'USB
s Forum. ENERGY STAR is a registered trademark of the U.S. Environmental Protection Agency. All other trademarks are the property of their

Type-C® is
respective owners.
Tl 2023

r ks of USB




HP Panama Sales and Distribution, S.de R.L.
Manzana 10, Lote 689

Bodegas Logistic Services Panama

Ave. Randolph, Zona Libre de Colon
Provincia de Colén, Panama

Dominican Republic, 24.07.2023
Reg. #: LATAM-LETTERS00046236

Distribuidor Autorizado

Fidelcomiso para la Gestion Integral de Residuos Solidos Fidelcom
DO-Sostenibla-CrA-2023-0097
Adquisicién de Equipos Informaticos para uso del personal del Fideicomiso

HP Panama Sales and Distribution, S. de R.L., reconoce que:

« Centroxpert Ste, tiene la intencién de presentar una oferta, la cual incluye productos HP Inc (Printing and Personal
Systems)y los servicios de HP Care Pack (en lo sucesivo "Productos HP")y,

+ Sila adjudicacién fuere otorgada al Distribuidor Autorizado de HP, éste negociard y firmard un contrato que se regird
exclusivamente por los términos y condiciones previstos por el Cliente y el Distribuidor Autorizado HP, para el
suministro de productos y servicios HP al Cliente, incluyendo los Productos HP.

HP Panama Sales and Distribution, S. de R.L, reconoce que el Distribuidor Autorizado de HP es, a la fecha de esta carta, un
distribuidor autorizado, pero no exclusivo de HP, para la venta de Productos HP en Dominican Republic.

Los Productos HP estdn cubiertos por la garantia estandar de HP con las especificaciones de los términos y condiciones de
las garantias aplicables a Dominican Republic. Los servicios HP Care Pack son servicios estandares de HP prepagados y
empacados. El Distribuidor Autorizado de HP podra ofrecer dicha garantia estdndar a los usuarios finales que adquieran y
utilicen los Productos HP en Dominican Republic y HP Panama Sales and Distribution, S. de R.L, respetard y cumplir@ con
dichos estandares de garantia.

No obstante, todo lo agui mencionado:

1. El Distribuidor Autorizado de HP estd actuando por su cuenta y en nombre propio, por lo que no posee derecho, poder, o
autoridad alguna, para crear obligaciones o deberes, expresas o tacitas, por cuenta de HP Panama Sales and
Distribution, S. de R.L, 0o compaiia alguna de HP.

2 HP Panama Sales and Distribution, S. de R.L, serd anicamente responsable frente al Cliente en lo que respecta a la
garantia estandar y/o a los términos y condiciones del HP Care Pack. El Distribuidor Autorizado de HP sera el tnico
responsable por las ampliaciones o extensiones de dicha garantia y/o de los términos y condiciones.

Esta carta es valida para que el canal Centroxpert Ste participe en la siguiente categoria de productos HP: Personal Systems

Sidesea corroborar la veracidad y validez de esta comunicacién por favor envie un e-mail a: mca_dealreg@hp.com



Cabe destacar que entre los productos de la linea de Hardware de Impresion e imagen (Printing and Personal Systems) de HP
se incluyen los productos de Hardware y suministros de Impresion de la marca Samsung, esto en virtud de que a partir del
pasado 1° de noviembre de 2017 HP adquirié en su totalidad el negocio de productos de impresion de la marca Samsung a
nivel mundial.

La presente carta reemplaza cualquier anterior carta, certificado o comunicacién relacionada con el objetivo de la misma,
emitida con anterioridad al 1 de noviembre del 2018.

Se expide con una validez de doce (12) meses para licitaciones pablicas y privadas a partir de esta fecha.

Sin otro particular, les saluda atentamente,

/ ' Comprobar la autenticidad: ¥z,

Rodolfo Pilipiak
Representante Legal

Si desea corroborar la veracidad y validez de esta comunicacion por favor envie un e-mail a: mea_dealreg@hp.com
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SERVICIOS TECNOLOGICOS ESPECIALIZADOS

QUIENES SOMOS?

CentroXpert es un Centro de Servicios Tecnoldgicos que nace
con el proposito de satisfacer las diferentes necesidades de
gestion de garantias y servicios tecnoldgicos especializados en
Republica Dominicana.

SERVICIOS

* Reparacion de equipos

» Asesoria técnica

« Servicios de Instalacion

« Centro autorizado de garantias

Contamos con un equipo de técnicos especialistas en la
reparacion e instalacion de equipos tecnologicos.

=
TELEVISORES
IMPRESORAS CELULARES Y
TABLETAS

A =
j D
- Ie
: 2 légpn:gg'?A‘;onAs CAMARAS CONSOLAS

Q Sucursal Principal: Avenida Romulo Betancourt #307,
2do Nivel Bella Vista, Santo Domingo.

Sucursal Kennedy: Avenida John F. Kennedy No.85, Los Prados.
Zona Oriental: Avenida San Vicente de Paul No.22



Instalacion, configuracion y
mantenimiento de:

e Sistemas de vigilancia (IP / ANALOGO)
e Impresoras fiscales.

e Controles de asistencia.

e Controles de acceso.

® Proyectores.

e Aulas virtuales.

e Equipos de videoconferencia.

e UPS / Energia.

e Telefonia IP.

® Impresoras.

e Servidores.

» Configuracion de redes.

* Conexiones inalambricas punto a punto.
® Adecuaciones eléctricas.

® Cableado estructurado.

* Redes inalambricas.

Centr(!)xper—t (809) 535 5444

SERVICIOS TECNOLOGICOS ESPECIALIZADOS s
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— SERVICIOS TECNOLOGICOS ESPECIALIZADOS

Carta de Presentacion de Centro de Servicio Centroxpert

Centroxpert cuenta dentro de su estructura operativa con uno de los Centros de Servicio
Técnico mas grandes del pais, permitiendo dar cobertura a nivel nacional y garantizando

los mas altos estandares de servicio.

Sucursales:

Santo Domingo: Av.John F. Kennedy, Km 8 1/2 Los Prados (Principal)
Santo Domingo: Av. Romulo Betancourt #307,Bella Vista
Santo Domingo Este: Av. San Vicente de Paul No 22

Santiago: Av. Bartolomé Colon Edificio Tatana primer nivel, Casi Esq. Calle Texas.
Los Jardines Metropolitanos

La Romana: Av. Santa Rosa de Lima 154, Esq. Tte. Amado Garcia
San Francisco de Macoris: Calle Frank Grullon No 60 Local 1

Veron: Av. Barceld Esq. Cruce de Veron, Plaza Velero, Local X-1

Puntos de contacto:

e Nuestro Call Center es el punto de contacto inicial para recibir todas las solicitudes de servicio, y a
través de nuestro Sistema de Gestion de Servicio se canalizan para que cada area involucrada haga
el seguimiento y tome las acciones correspondientes.

Para todas las solicitudes de servicio y garantia por favor contactarnos a través de la central de Call
Center: +1 (809) 920-4300.
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Av. John F. Kennedy esquina Gardenia #106 parte trasera, Urb. Gala, Santo Domingo, Reptiblica Dominicana

Teléfono: (809) 920-4300 - RNC: 1-31-20277-2



